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RULES AND REGULATIONS . 

In times of inclement weather, when the meter cannot be read, the District will estimate the customers' 
bills. The customers will be notified that they will not be required to read the meters and that the 
District will estimate the reading. In these cases the customers will not receive the $i.'52 credit, but will 
not be subject to the $20 special meter reading charge. 

The District will read the meters at least once annually to ensure that customers are reading the meters 
cor.rectly and make any necessary adjustments. 
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RULES AND REGULATIONS 

"Self-Read" Meter Reading Pilot Program 

9 

The· District will implement a "self-read meter reading program" on a trial basis. The trial period will be 
for one year, or 12 months, from the effective date of this tariff. The pilot program will apply to 
customers on the White Oak project who have 3/4"x5/8"meters. This program will not affect customers 
on existing lines or any new customer added to existing lines. 

Each customer in the pilot program will receive a packet of information on how to properly read their 
meter and detect leaks. If requested, the District will provide individual instructions to the customer at 
the District's office or on the customer's property. 

Customers will be required to read their meters between the 5th and 1 oth day of each month. Their 
readings must be received in the District's office no later than 4:00pm on the 15 ~h day of the month. In 
the event that the 15th day of the month falls on a Sunday or legal holiday, the deadline will be extended 
to 4:00pm on the following business day. A meter reading credit of $1.52 will be given to each 
.customer who meets the 4:00pm deadline. 

If a.. c.µstomer can provide the District with good cause as to why they are unable to read their own meter, 
the Distriet will read it for them at no additional charge. These customers will not receive the $1.52 
credit. Such customer requests will be addressed on a case by case basis. 

Any customer that does not turn in a reading for three (3) consecutive months will be charged a $20 
special meter reading charge. This charge reflects the District's cost to read the customer's meter. 
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